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CUSTOMS CONTROL AREA Maps
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Indonesia is an archipelagic

country with an area of 1.9

million km2, with the second

largest coastline in the world,

i.e. (99,093 km and +/- 17,504

islands.

Geographic Challenges

Numerous of surveillance entry 

points, both land borders and 

sea borders
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Indonesia Customs supervise:

📌 20 Regional Offices

📌 3 Prime Service Offices

📌 104 Service & Control Offices

📌 3 Customs Laboratories
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PLASTIC WASTE 
IMPORTATION DATA

(HS CODE 3915)
2018 - 2021

PLASTIC WASTE IMPORTATION Database
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KPUBC Tipe B batam + KPUBC Tipe A Tanjung Priok + Kanwil Banten
MINDMAP PROHIBITION AND/OR RESTRICTION POLICY 

Article 53:

For the purpose of supervision of the

implementation of regulation

concerning prohibition and restriction,

the government agencies that

determine the provisions on

prohibition and/or restriction of

certain import or export shall notify

Minister.

Notification

Finance Minister Stipulation

Risk Management 

Tools 

• Supplier Profiling

• CoO Profiling

• HS Profiling

• Importer Profiling

• etc

Customs Act
• Law of Job 

Creation

• Law of Protection 

and Management 

Environment

• Law of Trade

Prohibition and 

Restriction

Border Control
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WASTE

Non-Hazardous Waste Category : 
Paper, Metal, Plastic, Rubber, 
Textile, Glass

Minister of Trade Regulation 
No. 20 Year 2021

NON-HAZARDOUS WASTE

Minister of Trade Regulation 
No. 18 Year 2021

HAZARDOUS WASTE

KPUBC Tipe B batam + KPUBC Tipe A Tanjung Priok + Kanwil Banten
WASTE IMPORT REGULATION

Only for industrial purposes with criteria :

1. Non landfill activities

2. Non trash/garbage and not mixed with it 

3. Not contaminated with hazardous material and 

hazardous waste

4. Homogenous
Permission requirement :

- Import License

- Import Approval

- Surveyor Report

- etc

Hazardous Waste Category : Waste of 
primary cells, batteries and electric 
accumulators, Radioactive residues, Other 
slag and ash from the manufacture of iron or 
steel
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Cancelled for export

Re-export

Destructed

Claimed by the State

Determined Other by 
certain Law and Regulation

Not/false declared

True declared but not 
meet requirement

Prohibited and 
Restricted Goods

KPUBC Tipe B batam + KPUBC Tipe A Tanjung Priok + Kanwil Banten
PROHIBITION AND RESTRICTION SETTLEMENT

(Article 53 verse 3 & 4 Customs Act)
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INDONESIA GREEN CUSTOMS

Indonesia Customs plays an active role in supervising Green Trade Policies for 
environmental protection
Montreal Protocol and Minsiter of Trade Regulation No. 20 Year 2021 
Trade in Ozone Depleting Substances and Machinery Containing Ozone Depleting 
Substances
Basel Convention and Minsiter of Trade Regulation No. 20 Year 2021 
on Legal waste trade

Convention on International Trade in Endangered Species of Wild Fauna and Flora 
(CITES),
and Minsiter of Trade Regulation No. 20 Year 2021 & Government Regulation No. 7 Year 
1999 
on Wildlife Trade
Agreement on The Establishment of The Asian Forest Cooperation Organization,
and Minsiter of Trade Regulation No. 20 Year 2021 
on Forest Product Trade

Rotterdam Convention, Stockholm Convention, Code of Conduct on the Safety and 
Security of Radioactive Sources
Minisiter of Trade Regulation No. 20 Year 2021 & Chief Nasional Nuclear Agency 
Regulation No. 2 Year 2017
on Chemical, biological, radioactive and nuclear explosive (CBRN) trade
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BEST PRACTICE ON RISK MANAGEMENT SINGLE WINDOW

1

5
4

3

2
INDONESIA 
NATIONAL

SINGLE 
WINDOW

CUSTOMS ADMINISTRATION 
RISK MANAGEMENT

THE MINISTRY OF 
ENVIRONMENT & FORESTRY 

THE MINISTRY OF 
TRADE

THE MINISTRY OF 
INDUSTRY 

DRUG AND FOOD 
SUPERVISORY BOARD 

OTHER RELATED 
AGENCIES
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COLLABORATION INTER – DEPT/LAW ENFORCEMENT TASK FORCE

THE MINISTRY OF 
ENVIRONMENT & FORESTRY 

HAZARDOUS WASTE 
IMPORT TASK FORCE

THE MINISTRY OF 
FOREIGN AFFAIR

POLICE DEPT.

THE MINISTRY OF 
FINANCE

THE MINISTRY OF 
INDUSTRY 

THE MINISTRY OF 
TRADE
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“the height of 1.112 
containers when stacked is 

equal to 22 times the 
Monas Tower”

KPUBC Tipe B batam + KPUBC Tipe A Tanjung Priok + Kanwil Banten
NATIONAL EXPERIENCES NHI Co.

In 2019 NHI Co. imported 1.122 containers

declared as Plastic Waste (Non-Hazardous

Waste), but in fact, has contaminated with

Hazardous Waste

Detained by Customs by using Risk

Assessment and Intelligence. Special Task

Force led by Ministry of Environment and

Forestry was employed for further handling

processes
540 Containers have been destructed in 

2021

Remaining 582 Containers were waiting for

completion of cost expense by the company,

for further destruction process

Take Back procedure not working

Verification in Exporting

Countries does not comply with

the applicable regulation

Together with exporting countries

and the Basel Convention

Secretariat to promote legal

trans-boundary trade/movement

of plastic waste
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NATIONAL EXPERIENCES J Co.

In Januari 2021, J Co. imported 1 container consisting
525 plastic gloves declared as new Nitrile Glove Non-
Medical

During physical examination, the goods were

recognized as used goods mixed with garbage, and

the company were then identified not to be having

Waste Import License

Tanjung Emas Port

Handed over to the Ministry of Environment 

and Forestry for further completion,  either by 

re-exported or destructed mechanism. 
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NATIONAL EXPERIENCES Suspect CS dan FS

In Februari 2021, the suspects, CS dan FS 

brought 550 sacks of illegal waste of medical 

equipment in form of used gloves.

Modus: by using wooden vessel through Riau 

Island waters

Rokan Hilir

Handed over to the Ministry of

Environment and Forestry for further

completion, either by re-exported or

destructed mechanism.
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EXTRA EFFORT – ENHANCING CUSTOMS ROLE COMMITMENT

“Indonesia aims to cut marine plastic waste by 70% within five years (2025), by
2040 Indonesia plans to be entirely plastic pollution-free “

Established Sub-Directorate of Transnational
Crime that focuses on handling transnational
crimes (including supervision of trade in
plastic waste – Green Customs initiative)

Initiating an MoU with the Ministry of

Environment and Forestry to strengthen

supervision on environmental crimes

Strengthening the role of DGCE in the 

HAZARDOUS WASTE IMPORT TASK FORCE 

which has been fostered and continues its 

work since 2009

Enhance the risk management system to
intervene the importation of waste violations

Improve coordination with customs 
institutions of other countries and engage in 
operations on a global or international scale
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