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1. Benefits for Customs of working in a cloud environment

2. Cyber-security risks addressed in the most efficient way
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Challenges for Customs solutions

Rapid growth in trade

• Growing trade volumes puts bigger load on customs IT 
solutions

Bigger demand for data exchange

• Data exchange, analytics, AI, ML requires modern requires 
flexible infrastructure  

Policy changes

• Policy changes such as UCC, Brexit, geopolitical conflicst
requires fast time to market approach 
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Benefits for Customs of working in a cloud environment

Cost efficiency 

• Infrastructure is cheaper and more effective. It is scalable and 
extendable 

Time to market

• Cloud-first or cloud-only strategy services to the cloud. 

• Plug and play services to accelerate deliveries 

Future fit for COTS

• Biggest cloud services supported by most COTS solutions 

• Excellent support for open architecture

Security

• High security level and services builtin
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Cyber-security risks addressed in the most efficient way

Security Architecture

• Define a clear security architecture for the Customs’ solution

DevSecOps

• Implement DevSecOps as part of the IT Delivery organisation 
and development pipeline

Contingency plan

• Prepare a contingency plan to act fast on incidents. 
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