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Building trust and confidence on AI
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Solving ethical problems in AI implementation
Responsible AI Governance & 18 Design Guidelines for human-AI interaction 



• Improved effectiveness in executing 

internal core processes 

• Automation of routine and 

time-consuming tasks

• Image and competitive-edge enhancement

• New revenue streams development

• Unidentified error patterns in AI design

• Data drifts over time resulting in errors

• Biased passenger management

• Data privacy concerns
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AI in customs and border management
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