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DEFINITIONS

Data Culture — “The collective behaviours of people who
value, practice, and encourage the use of data to improve
decision-making” — tableau.com

Data culture being referred to is the collective behaviours of
customs officials, other border regulatory agencies (BRAs)
and agencies of government involved in or affecting
clearance processes and general border management

Disruptive innovations, in this discussion, speaks to e-
commerce and “fast couriers”
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® Evident challe
legacy systems and conventional approaches to
manage a new and fast evolving digital tfrading
environment
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LARGE, BULKY CARGO LOADS OF
CONSOLIDATED SHIPMENTS BEING CLEARED
WITH THE SAME CLEARANCE REQUIREMENTS AS
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IDENTIFICATION OF “FAST COURIERS” MASKING
THE IDENTITY OF TRADERS
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® In the context of trade anc growing importance of data for the
digital economy has one crucial implication: Data must flow across borders. Many of the

economic innovations based on digital technologies do rely on global data flows

/coEuropean Union, 2017)




The global eCommerce revenue is expected to grow
E-COMMERCE t0 US$3453 3 billon by 2024

PROJECTION

Global eCommerce revenue forecast in billion US$
® Revenue in the eCommerce market [for | m

Jamaical is projected to reach
US$654.60m in 2022.

® Revenue is expected to show an annual / : -

growth rate (CAGR 2022-2027) of

4002 m
15.46%, resulting in a projected market 154
volume of US$1,343.00m by 2027. s
(Statista.com)
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3. Innovation through digitization is the trending approach

to managing said challenges in other jurisdictions

E.g. Details of sender, receiver, description of each content
etc. is mandated to be submitted *beforehand™ as part of
the strategy for processing and managing vulnerabilities

with eCommerce for US border security, for example.
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“Customs authorities have embraced advanced analytical
technologies. Around half use some combination of big data,

O
data analytics, artificial intelligence and machine learning.
TH E Those who do not currently use them have plans to do so in
S.M.A.R.T. the future. Many customs authorities see clear benefits from

l TH RU ST advanced technologies, particularly, regarding risk
management and profiling, fraud detection and ensuring

O greater compliance.” (WTO & WCO, 2022)
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Jamaica Customs is no less and has made significant strides;
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Enforcing the standards
of collecting that same
data

collecting data




CURRENT CHALLENGES IN JCA

Insufficient entries into
Inspection Act of
ASYCUDA — Customs
Officials

Data integrity issues
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>tween client and freight forwarder is so close
‘that it is the freight forwarder’s name on
exports, hiding the true exporter, and this is
used as a strategy to circumvent targeting.”
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3. M.LA.R.I' CUSTONS = INNOVATIVE SITRATEGIES
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® Customs need to > e level with innovative strategies

-



3. MLA.R.T CUSTOMS = INNOVAIIVE SIRATEGIES
POLICY SOLUTIONS




standard for technological

products and services made available

to government agencies.
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®* What is Cross-border eCommerece. {. om https: / /www.whistl.co.uk /news /what-cross-border-e-commerce

®* World Trade Organization, World Customs Organization. (2022). The Role of Advanced Technologies in Cross-border Trade: A Customs
Perspective. Brussels, Belgium.
O




THE END

THANK YOU!




