Cancellation and refund policy

Due to the nature of the virtual format of the event—and considering the
ability of users to access conference sessions on-demand post-
conference—refunds are not permitted. All purchases are final.

If you cannot attend the virtual conference, you may substitute another
person from your company or organization. All requests for substitutions
must be made via email to gf@wfh.org by Friday, October 15, 2021.
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