
COLLABORATIVE  
ENGAGEMENT SERVICES

Engage with companies on top-priority ESG themes to generate transparency and 
performance.

ISS ESG’s Collaborative Engagement Services allow investors to participate in 
a joint outreach and dialogue with companies on material sustainability-related 
themes. By engaging collaboratively, institutional investors can increase their 
focus on ESG issues and effectively communicate their concerns to corporate 
management. 

ISS ESG facilitates engagement on behalf of the participating clients to promote 
positive change through active ownership and dialogue. This may include ongoing 
dialogue with targeted companies for enhanced disclosure, a push for improved 
sustainability performance or mitigation of ESG risks. 

TARGET, 
ENGAGE,  
MEASURE, 
TRACK.

COVERAGE OF MATERIAL ESG THEMES

NORM-BASED  
ENGAGEMENT 
SOLUTION LABOR RIGHTSHUMAN RIGHTS ENVIRONMENT CORRUPTION

* Running themes  
as of January 2022

THEMATIC  
ENGAGEMENT 
SOLUTION*

WATERNET ZERO BIODIVERSITY GENDER EQUALITY

Clients rely on ISS ESG’s expertise to measure their engagement progress over the 
engagement life-cycle, to evaluate engagement success at the topic and company 
levels and to track the status of their engagements on a quarterly and annual basis.
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ISS ESG is the responsible investment arm of Institutional Shareholder Services Inc., the world’s leading provider of environmental, social, 
and governance solutions for asset owners, asset managers, hedge funds, and asset servicing providers. With more than 30 years of corporate 
governance expertise and 25 years of providing in-depth responsible investment research and analytics, ISS ESG has the unique understanding 
of the requirements of institutional investors. With its comprehensive offering of solutions, ISS ESG enables investors to develop and integrate 
responsible investing policies and practices, engage on responsible investment issues, and monitor portfolio company practices through screening 
solutions. It also provides climate data, analytics, and advisory services to help financial market participants understand, measure, and act on 
climate-related risks across all asset classes. In addition, ISS ESG delivers corporate and country ESG research and ratings enabling its clients to 
identify material social and environmental risks and opportunities. 

This document and all of the information contained in it is the property of Institutional Shareholder Services Inc. (“ISS”) or its subsidiaries. The 
Information may not be reproduced or redisseminated in whole or in part without prior written permission of ISS. ISS MAKES NO EXPRESS OR 
IMPLIED WARRANTIES OR REPRESENTATIONS WITH RESPECT TO THE INFORMATION.

S U C C E E D  W I T H  I S S  E S G  S O L U T I O N S
Email  sales@iss-esg.com to learn more.

 

MANAGE & MONITOR YOUR ENGAGEMENTS VIA THE ENGAGEMENT TOOL

BENEFIT FROM OUR STEP-BY-STEP SUPPORT ACROSS THE ENGAGEMENT LIFE-CYCLE

Definition of objectives 
and KPI's to closely 
track the engagement 
progress 

Engagement Letter 
writing and outreach 
to the companies 
on behalf of the 
participating investor 
clients

Facilitation of 
engagement dialogue 
between companies 
and investors through 
planning, moderation 
and the provision of 
meeting reports

Detailed and outcome-
based reporting in 
line with pre-defined 
investor engagement 
expectations and 
guidelines 

Identification of 
companies of potential 
engagement based 
on issues identified 
through ISS ESG’s 
proprietary data

Mitigate material ESG risks and promote positive dialogue aligned 
with institutional investor agendas 

Facilitate the identification of key performance indicators for corporate 
ESG improvement with ISS ESG's expertise, research and data 

Comply with voluntary and statutory stewardship requirements 
(stewardship codes, PRI reporting, SRD 2, SFDR…)

AMPLIFY YOUR VOICE 
ON ESG ISSUES THAT 
MATTER TO YOU

ISS ESG's Engagement Tool currently available for the 
Norm-Based Engagement Solution will be expanded to 
support the Net Zero, Water, Biodiversity and Gender 
Equality themed engagements in 2022.

Reports are made available via the online Engagement Tool 
and clients can:

	■ manage the engagements
	■ monitor engagement dialogue and status
	■ download reports


