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Running your business 
from the car using 
QuickBooks Online
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Member of:
Intuit Trainer/Writer Network
QuickBooks ProAdvisor, Elite Level

Trainer:
Weekly live classes and webinars on QuickBooks, Excel, and 
business productivity software

Author of:
New Book! ”Specialty Retail: Gas Stations and Convenience 
Stores” on Amazon.com

“Master QuickBooks Online: From Setup to Tax Time” on 
Amazon.com

The Mentorship Membership™ program at learn.Royalwise.com

About today’s speaker

Alicia Katz Pollock
learn.Royalwise.com
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This session is interactive!

If you already use QuickBooks Online (QBO), 
you are welcome to pull out your smartphone 
or tablet and log into the QBO app now.
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Using the QuickBooks Online app on an iPad

App-only features

Submitting expenses with Receipt Capture

Creating estimates & invoices with signatures

Using QuickBooks Payments to accept credit cards

3rd Party service apps

Agenda



Why Use the Mobile App?
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Streamlined essentials 
that go where you go... 
and your employees, 
too!

• No need to drag around a 
laptop

• Work while waiting in line
• All employees can enter 

transactions
• Use built-in camera to record 

receipts
• Swipe credit cards while onsite

QBO on a Smartphone or Tablet
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All customer addresses 
automatically appear on 
a visual map. 

• Zoom in, tap for more info
• Customer location map
• Look up where a customer 

lives
• Open in Maps app

Mobile App feature: Interactive maps



• Notes made in the Mobile App show 
up under Customer Details in the 
browser

• Take notes to share with colleagues
• Text or pictures

Mobile App feature: Notes & attachments 
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• Take a picture of the customer

• Picture will show up on all related 
transactions

Mobile App feature: Customer pictures

Keep track of who’s who
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The GPS will fill in 
the address for you
(iPad only)

AutoFill current location 
when making a new 
Customer

Mobile App feature: Autofill addresses
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Tablet Reports and Graphs:
• P&L, Balance Sheet
– Invoices by Month
– Invoices by Status
– Invoices by Customer

Phone:
• P&L Report and Graph
• Balance Sheet report

Mobile App feature: Charts
Interactive charts and graphs show your data in instantly-digestible, attractive images
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When Service Meets Bookkeeping



13#QBConnect @royalwise

• No double-entry
• Electronic record, 

with signature

Don’t write on paper on 
a clipboard, and then 
recreate it when you get 
back to the office.

Create Estimates on the spot
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Get a legally-binding 
signature without 
snail-mail, faxes, 
or e-sign services

• No hoops to jump through
• Expedite the process

…and get an approval signature!
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Finish the paperwork 
before you get back 
in the truck

• No paperwork at your 
desk

• Billing is immediate

Email Invoices & Sales Receipts
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QBO allows me to do things that I had a hard time doing with 
paper invoices. 

It allows me to capture my customer’s information. When I'm 
done with my work, I can email them the receipt.

I don't have to enter my paper invoices like I did on QuickBooks 
Desktop. 

It has saved me time and money.

Scott Trantel, Trantel Heating & Cooling, Portland, OR
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Your Mobile Office
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Accept Credit Cards 
on the spot 

• Lower rates than Square
• Swipe the card to get the 

lowest rates 
• Reduce A/R
• Customer love

Intuit QuickBooks Payments
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• Digital copies for IRS

• Employees don’t lose 
receipts

• No need to enter back 
in the office

• Enter an expense, 
complete with paper 
trail, while you’re still 
in the restaurant or 
store

• Attaches image to 
transaction in QBO

Receipt Capture
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• Valid documentation for IRS

• No need to keep paper logs

• No need for 3rd party mileage 
apps

• Automatically records 
every trip

• Swipe left for business, 
swipe right for personal

Mileage tracker
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3rd Party Service Apps
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Employees can clock 
in and clock out using 
their cell phones

• Time cards managed from 
website

• Approve time in QBO
• Imported into Payroll
• Services assigned to clients
• Billable or non-billable
• Allows job costing
• Assign to Classes
• Entries are geotagged

Time cards in the field: T-Sheets
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Employees can create 
expense reports using 
their cell phones

• Take pictures of 
receipts…with OCR to autofill 
the text

• Manage employee credit 
cards

• Track auto mileage
• Store travel itineraries
• Submit expense reports with 

a few taps

Expenses in the field: Expensify
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Track auto mileage 
without having to 
write down each 
date, location, and 
miles driven

• Tracks without even opening the 
app

• See destinations on a map
• Name & automate frequent 

locations
• Swipe to mark as Business or 

Personal
• Enter specific names or purposes
• Web interface too
• Generates reports with just a few 

taps

Auto mileage: MileIQ
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• Drag-and-drop 
scheduling

• Remind clients of 
appointments

• Dispatch staff to job 
locations

• Send notifications to 
employees

• Book specific hours or 
service windows

ServiceM8
Jobber

FSM
KickServ

Scheduling and dispatch
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• Install the QBO app on your smartphones and tablets
• Test out creating a live Estimate or Invoice, and get a signature
• Take pictures of your clients
• Take pictures of your receipts
• Turn on Mileage tracker
• Sign up for QuickBooks Payments, then create a Sales Receipt with credit card 

payment
• Create accounts with Expensify and MileIQ
• Integrate T-Sheets, ServiceM8, or other 3rd party apps into your workflow
• Talk to your accountant or bookkeeper if you need any advice.

What should you do next?
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Questions?
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Alicia Katz Pollock
Royalwise Solutions, Inc.

Royalwise.Com

info@Royalwise.com

503-406-6550

About today’s speaker
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Rate this Session on the QuickBooks Connect Mobile App

1.  Select Sessions 2.  Select Session Title 3.  Select Survey

Provide feedback to help us design content for future events

4.  Add Ratings
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1. Find the session on the agenda

2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://quickbooksconnect.com/agenda/

Material Download

https://quickbooksconnect.com/agenda/



