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Talk like a boss



Today’s speaker

Nancy Buffington

Communications trainer and coach
@njb1122
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Agenda

WHY this is so important!
WHAT to say ... language for leaders
HOW to say it ... leadership presence

Create your unique leadership brand

Practice

Create an action plan

@ Quiickbooks.

CONNECT









WHAT to say...

Be clear

Be truthful

Be consistent
Be positive

And don’t forget to listen!
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HOW to say it ...

How to develop presence
Clean up your self-talk
Prepare your mind

Use the three axes of presence
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A side note on what you DO ...



11

Happiness is when
what you think, what you say
and what you do are in harmony.

Mahatma Gandhi



Let’s try it out!



Make a plan



Questions?



Rate this Session on the QuickBooks Connect Mobile App

Provide feedback to help us design content for future events

1. Select Sessions 2. Select Session Title 3. Select Survey 4. Add Ratings
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Material Download

1. Find the session on the agenda
2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://quickbooksconnect.com/agenda/
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Registration, Breakfast & Explecation

Braindames

Yoga

Breakowt Sessions

Small Business Meetup: Relationship Marketing and the Power of Human
Connection

Small Group Discussion: Social Media Strategy
Small Group Discussion: Showing up - Why What You Wear Matters

Small Group Discussion: Build Yowr Dream Bookkeepng fum
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