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accounting 
firms are

very similar…
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accounting 
firms are

very similar…

Personal Tax Planning
Revenue Analysis

Accounting System Setup
Estate Planning
Tax Projections

Retirement Plan Analysis
Cash Flow Analysis

Independent Contractors
Industry Specific KPI's

#QBConnect   |   WiFi: QBConnect 



Reinventing the 
wheel is painful…
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๏ Employee empowerment
๏ Tools required 
๏ Marketing 
๏ Customer confusion

Reinventing the  
wheel is painful…
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What are you currently productizing?  
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Reactive Service Model
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Proactive Service Model
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Products + Data = Proactive Service
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Business

Compliance Advisory

Products

Personal Business  
Foundation

Business
Management

Business
Succession

Personal
Planning

#QBConnect   |   WiFi: QBConnect 











Data Mindset
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The power of data is about
Making customer’s lives better.
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Product Idea

CRM Data
New customer  

prospects

Returning customer 
opportunities
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Marketing

Opportunities

Operations

Experience

Customer

Leads

Product-driven content

Data-driven CRM

Cloud-based
 Machine

Improved 
Life  



Clarity | Platform | Relationships
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Relationships
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Questions?
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Rate this Session on the QuickBooks Connect Mobile App

1.  Select Sessions 2.  Select Session Title 3.  Select Survey

Provide feedback to help us design content for future events

4.  Add Ratings
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1. Find the session on the agenda 

2. Select + for more information 

3. Download PDF of slides and/or 
supplemental material 

https://quickbooksconnect.com/agenda/

Material Download

https://quickbooksconnect.com/agenda/



