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In order to receive CPD credit
– Be sure to sign in or scan your badge for this session
– You must stay in the session for the duration of the training
– This session is eligible for 1 hour of CPD
– CPD certificates are emailed directly to you within 4 weeks of the conference date to the 

same email address you used to register

CPD Process
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Darian Kovacs
Founding Partner
@dariankovacs
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Today’s speaker
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• The importance of identifying and creating a Buyer Persona and how it relates 
to social media channels

• The benefits of having a strong social media presence, and its key role in the 
attempt to reach one’s target audience

• Foundational overview of the different social media channels, the best media to 
use on these, and the type of users active on each one

Agenda
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Social Media Insights

Facebook
Instagram

Twitter
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Create A Content Calendar
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Apps We Use to Create Content

Canva
Biteable 
Answer The Public 
Grammarly
National Day Calendar
Sprout Social/Hootsuite
Unsplash
Pexels

https://www.canva.com/
https://app.biteable.com/videos
https://answerthepublic.com/
https://app.grammarly.com/
https://nationaldaycalendar.com/may/
http://sproutsocial.com/
https://hootsuite.com/
https://unsplash.com/
https://www.pexels.com/
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● Use the 80/20

● Ask questions - be engaging

● Respond to comments

● Always use an image, video, or link preview 

● Tag relevant pages or people

● Be fun! Try new things

● Be informative

● Show the faces behind the brand

Social Media Best Practices
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GOOGLE MY BUSINESS

Get your business listed on Google Search and Maps

Helps customers find you
• Location, hours, contact information

Read and respond to reviews

View insights of who is looking for you
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IGTV, Live Video (FB, IG, LI, TW), YouTube
Video
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Gamification – polls, slide bar

Instagram Stories
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Tap to show

Instagram Stories



APP - Unfold

Instagram Stories

http://www.unfoldstori.es/
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Create social media graphics, newsletter templates, flyers, etc.

Canva
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Contests – low barriers to entry (like, comment, share), helps to 
boost post, easy to track

Facebook
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Blogging Topics
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Goal Reports
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3rd-Party Reports: DashThis
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Goals

Different Types:

Contact Page Visit

Newsletter Subscription

Contact Form Submission

Purchase

2 Minute Session

5 Minute Session
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Questions?



Rate this Session on the QuickBooks Connect Mobile App

1.  Select Sessions 2.  Select Session Title 3.  Select Survey

Provide feedback to help us design content for future events

3.  Add Ratings
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1. Find the session on the agenda

2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://can.quickbooksconnect.com/agenda/

Material Download

https://can.quickbooksconnect.com/agenda/



