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Social Media for your business

Darian Kovacs

#QBConnec t | WiFi: QBConnec t



CPD Process

In order to receive CPD credit
- Be sure to sign in or scan your badge for this session

- You must stay in the session for the duration of the training
- This session is eligible for 1 hour of CPD

- CPD certificates are emailed directly to you within 4 weeks of the conference date to the
same email address you used to register
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Today’s speaker

Darian Kovacs
Founding Partner

@dariankovacs
@jellymarketing
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Agenda

* The importance of identifying and creating a Buyer Persona and how it relates
to social media channels

* The benefits of having a strong social media presence, and its key role in the
attempt to reach one’s target audience

* Foundational overview of the different social media channels, the best media to
use on these, and the type of users active on each one
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Social Media Insights
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Who is your apdience? How can you reach them? What are your goals?

CHOOSING THE RIGHT SOCIAL MEDIA PLATFORM FOR YOUR BUSINESS
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Create A Content Calendar

MONDAY TUESDAY | WEDNESDAY | THURSDAY FRIDAY SATURDAY SUNDAY
Podcast Post | Tip Tuesday | Internal Jelly Client External N/A N/A
(Template) | Blog Sponsor Article-
#PeanutButte Forbes,
rToOurJelly | Entrepreneur
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
Lifestyle Pic Quote Video

@ Giickbooks.
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Apps We Use to Create Content

Canva

Biteable

Answer The Public
Grammarly

National Day Calendar
Sprout Social/Hootsuite
Unsplash

Pexels

@ Guiickbooks.
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https://www.canva.com/
https://app.biteable.com/videos
https://answerthepublic.com/
https://app.grammarly.com/
https://nationaldaycalendar.com/may/
http://sproutsocial.com/
https://hootsuite.com/
https://unsplash.com/
https://www.pexels.com/

Social Media Best Practices

@ Quiickbooks.
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Memory Retention After Three Days

Text Only 10%

Text and Visual 65%
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GOOGLE MY BUSINESS

Get your business listed on Google Search and Maps

Helps customers find you
 Location, hours, contact information

Read and respond to reviews

View insights of who is looking for you

Google

CONNECT



Video

@ Quiickbooks.

CONNECT
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Instagram Stories

Gamification — polls, slide bar
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Instagram Stories

@ Quiickbooks.
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Tap to show
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Instagram Stories
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http://www.unfoldstori.es/

Canva

Create social media graphics, newsletter templates, flyers, etc.
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Facebook

Contests — low barriers to entry (like, comment, share), helps to
boost post, easy to track
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[>_—f: Your Database f&CEbOOk

rajni kanth@email com

raj kumarg@email com '
meenu joshii@emasd com )

rajat arora@email com

ankush sharma@emad com l
— 22 2R
N

f Lookalike Audience
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Blogging Topics

GO gle best clothes 1o wear on a plane

(-

People also ask

What do you wear on a plane Hot Country?
What should | wear on an international flight?
What men should wear on a plane?

What should you not wear to the airport?

Feodback

What To Wear On A Plane: Our Foolproof Formula - Travel Fashion Girl

hitps:/iwww.travelfashiongir.com » FASHION » Travel Outfits ~

v

| know the clothes | prefer 1o wear, | have my electronics and alrplane .. When you're planning what

o wear on a plane, keep in mind that it's best 1o avoid

Videos
) l’f '
y \J
§
10:20

10 Things You Should What NOT to Wear (On Things You Should
Never Wear on a Plane an Airplane) in 2018 Never Wear On An
Airplane

@ Giickbooks.

CONNECT
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mvu

@ Giickbooks.

CONNECT

GO:,‘gle best clothes to wear on a plane $ Q

Al Images Shopping Nows Videos More Settings Tools

About 51,100,000 results (0.59 seconds)

According to airhelp.com View 4+ more
* W
Tshit  Sneakers  Shoes Blazer Shirts &
Tops

What to Wear When Flying Long Distance

« Scarf or pashmina. ...

« T-shirtortop. ...

« Sneakers or comfortable shoes. ...

« Jacket or blazer. ...

« Shirt. ...

« Scarf. ..

« Socks. FwWemmasom this is a must. ...

« Slip-on footwear. If you're a sneakerhead, you won't feel so cool when you are
bent down at airport security, tugging frantically at your laces.
More items... « Dec 20, 2018

23



“Half the money | spend on
- advertising is wasted; the trouble
is | don't know which half.”

John Wanamaker

US depantment store marchant (1833 - 1922)

@ Quiickbooks.
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Goal Reports

M Conversions

v Goals

v Ecommerce

Multi-Channel
Funnels

Overview

Assisted
Conversions

Top Conversion
Paths

Time Lag

Path Length

v Attribution

mvu
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3rd-Party Reports: DashThis

Total Conversions

TOP CONVERTING COALS CONVERSIONS BY SOURCE
Previous period 3OO 1gan 229
® 5 Minute Sessions 1CO e i bl o part none 100
® Jeily Acaderny Syllabus Click (Goa 43 4% 43 5
< mMact Us Form Submmsion (Coal 7 34 s edute h releres 19 7
. ALING Jam Subscribe Link .G % 2 s Dok f o 13 8

M eDOOK Com | refer 1”2
s Dasecamp com J1eferrs n

& 5.gitaagencynetwork com J/ referrs 10 2

o900
OO0 NN
o

Total &9

NEW FACEBOOK FOLLOWERS INSTACRAM FOLLOWERS ViDEO ViEws PS L BREAD REQUESTS

30 7,982 839
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Goals

Different Types:

Contact Page Visit
Newsletter Subscription
Contact Form Submission
Purchase

2 Minute Session

5 Minute Session

llllll kb k

CON\I ECT
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Questions?



Rate this Session on the QuickBooks Connect Mobile App

Provide feedback to help us design content for future events

1. Select Sessions

ol AT&T LTE
ﬁ © Fackbooks
CONNECT

QuickBooks Connect San Jose

6:48 PM

Kim Tchang
My Sessions
Y My Favorites
B8 Notifications
EVENT GUIDE

Discover

Braindate

Agenda at a glance

Sessions

AN Q FEDGIK

@ ¥ 78% .

WED

November s

Nov 06, 7:30 AN

Braindates

Nov 06, 7:30 AN
Registration, £

Nov 06, 8:00 AN

Meetup: Busit
Facebook Gre

Nov 06, 9:00 AN
Accountant K

Nov 06, 10:00 A
Exploration &

Nov 06, 10:30 A
All About Job

Nov 06, 10:30 A
Apps and Aut

Nov 06, 10:30 A

Ecommerce A
to Know to Pu

Nov 06, 10:30 A
Everything Yo

@

@

®@ ®

@ ® ® ©®

2. Select Session Title

wll AT&T LTE 6:49 PM @ 7 76% .
—T Sessions Q
WED THU ]
November s 7 8
L]

Small Group Discussion: Social Media Strategy

Nov 07, 9:00 AM - 10:00 AM PDT

10 Things The Most Successful Bookkeepers Will
Be Doing In 2020

Nov 07, 9:00 AM - 10:00 AM PDT

Becoming an Apps Master: Connecting Apps the
Right Way to the QuickBooks Online Database
Nov 07, 9:00 AM - 10:00 AM PDT

Building the People Firm in the Digital World

Nov 07, 9:00 AM - 10:00 AM PDT
Combating Your Chronic Cash Flow Crisis

Nov 07, 9:00 AM - 10:00 AM PDT

Creating Businesses that Really MATTER

(and, Grow!)

Nov 07, 9:00 AM - 10:00 AM PDT

Day in the Life of a QuickBooks Live Bookkeeper

Nov 07, 9:00 AM - 10:00 AM PDT

Full-Time or Contract: Hiring for Success

Nov 07, 9:00 AM - 10:00 AM PDT
Profit, Pricing & Purpose: The Million

Nallar Teifares

Filter

3. Select Survey

@ 7 76% .
€ &

il AT&T LTE 6:50 PM

Info Polls

sabotage aspects and tangible strategies you can use to fix
the cash flow crunch once and for all.

Ideal Audience: Anyone managing small business finances.

BEST FOR

Business Owners/Self

LEVEL

Beginning
CATEGORIES
Financial Health >

SURVEYS

¢‘. Survey
v Share your thoughts.

NOTES

3. Add Ratings

ol ATET LTE 6:50 PM @ 7 75% w.
&
Session Surveys
How would you rate this speaker?
Poor Excellent
How would you rate this Session?
Poor Excellent

Additional comments:

Great session!



Material Download L R ———

1. Find the session on the agenda

( Search for sessions )

2. Select + for more information

Regutration, Breakfast & Explocation

3. Download PDF of slides and/or
supplemental material

Meetup: New to Networking
Morming Keynote
Exploration & Connection

Meetup: Women in the Workforce

https://can.quickbooksconnect.com/agenda/ Breskout Sessons

Creating Your Small Business Culture

Understanding Personalities for Better Communication

@ Quiickbooks.

‘ O m E‘ I How to Use QuickBooks for Your Small Business: Imtroduction


https://can.quickbooksconnect.com/agenda/
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