
11/27/23

1

to the Eyecare Business 
Staff Role in Myopia Management 

Panel Discussion

Hello
WELCOME
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What is the 
staff role in 
myopia 
management?
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MYOPIA MANAGEMENT Expert Panelists 

Harbir Sian, 
OD
-----

Optometrist and 
Co-Owner, 2 
Practices in 
Vancouver, 

Canada
 

Sheena Taff
-----

Award-winning 
optician, owner of 
Roberts & Brown 

Opticians in 
Vancouver, Canada

Glenda 
Moheeputh, OD

-----
In practice in Miami 

with a focus on 
myopia management
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DISCLOSURES

 
Erinn Morgan: 
Nothing to disclose  

Glenda Aleman-Moheeputh, OD: 
Consultant for: Johnson & Johnson, Euclid, Topcon, Walmart 

Harbir Sian, OD: 
Nothing to disclose 

Sheena Taff, Optician: 
Nothing to disclose
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WHAT IS

 …the Big Question? 

How Can Practice Staff Align with the Doctor 
on Myopia Management?
Today’s panel discussion will take a specific 
focus on the staff role in myopia 
management, looking at how opticians 
and office staff can effectively align with 
the optometrist to enhance the patient 
experience and outcomes—including how 
staff can coordinate on the dispensing side 
of myopia management for optimal results.
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WHAT IS…

 …the State of Myopia Management Today? 

What solutions are available to (and utilized by) 
panelists today?
 

Canadian panelists share their experiences 
with approved myopia management 
solutions in their country.

In the U.S., is now the time for practices to 
get prepared and train staff to align in 
myopia management for optimal patient 
outcomes once more treatment solutions 
are approved?
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WHAT ARE          …the Real Numbers? 
                                                          The Myopia x Opticians 2023 Study.
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WHO?

Which Practice Staff Can be Involved?

Contact Lens Fitters

Technicians

Office Managers

Opticians
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PANEL QUESTIONS

>> What does this staff x doctor 
collaboration look like in your 
office?

>> How have you trained staff in 
the protocols of myopia 
management? 

>> How did your team carve out 
the time to add new duties into 
their day?

>> Takeaways from this new focus?

The Staff Role in Myopia Management
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ACTIONABLE STRATEGIES

>> Each panelist will 
provide key strategies to 
help attendees create a To 
Do List of steps to take to 
get practice staff involved 
in myopia management. 

The Staff Role in Myopia Management
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The Staff Role in Myopia Management

QUESTIONS
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