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Wednesday, April 19

9:00 AM - 12:00 PM 

9:00 AM - 4:30 PM 

12:00 PM - 7:30 PM 

12:00 PM - 7:30 PM 

1:00 PM - 2:45 PM 

Pre-Convention Education $    

 Moving Equity, Diversity and Inclusion from Intention to Action

Pre-Convention Education $ 
Harnessing the Power of Quality Improvement in Seniors Care 
Sponsored by Maxwell Management Group Ltd. 
Sponsored by Healthcare Insurance Reciprocal of Canada (HIROC)

Registration Open

AdvantAge Ontario Lounge 
Sponsored by Staffy

IPAC Community of Practice - World Café
Sponsored by HealthConnex Incorporated

Annual 
Convention
April 19-21, 2023
Sheraton Centre Toronto Hotel

Revitalized Sponsor

Online Registration
Register online through April 12, 2023, at 
www.advancingseniorcare.ca

Hotel Reservations
Discounted Hotel Room Block - SOLD OUT 
Reservations can still be made at regular pricing.

Tradeshow
Wednesday, April 19, 2023 7:30 PM – 9:00 PM
Thursday, April 20, 2023 10:00 AM – 2:00 PM

Legend
Additional Fee Required $

Schedule At A Glance
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Wednesday, April 19 – continued

1:00 PM - 4:00 PM Deep Dive                                                                       
 How About You? A Self-Care Tune-up with Simple Mindfulness Strategies 
 Sponsored by Trillium Talent Resource Group

3:30 PM - 4:30 PM Capital Development – Meet and Greet                                               
 
4:45 PM - 5:45 PM First Time Attendees - Meet & Greet                                               
 
6:15 PM - 7:30 PM Opening Keynote - Rick Mercer                                                
  Sponsored by Complete Purchasing Services Inc.
 
7:30 PM - 9:00 PM Reception in the Tradeshow
 Sponsored by CareRx Corporation                    
 
9:00 PM - 1:00 AM AdvantAge Ontario Hospitality Suite             
  Sponsored by Colliers Project Leaders

Thursday, April 20 

7:00 AM - 5:00 PM Registration Open                                                

7:00 AM - 5:00 PM AdvantAge Ontario Lounge                                                
 Sponsored by Staffy

7:30 AM - 8:30 AM  Breakfast
 Sponsored by Surge Learning Inc. 
    
8:30 AM - 10:00 AM  Plenary - Ontario Seniors Care in Focus: A Conversation with 
 Health System Leaders
 Sponsored by Plan A Powered by StaffStat 

10:00 AM - 2:00 PM Tradeshow Open                                       
 
10:00 AM - 11:00 AM Break in Tradeshow                                  
 Sponsored by HUB International Ontario Limited

Annual Convention

April 19-21, 2023

Sheraton Centre Toronto Hotel
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Thursday, April 20 – continued

11:00 AM - 12:30 PM Morning Concurrent Workshops (BLOCK #1)
 1 Chief Coroner Office Update: The Resident Death Notice
 2 New National Standards in the Delivery of Long-Term Care
 3 Addressing Racism in LTC: Lessons from the Building 
  Bridges Project
 4  Senior Pride: Creating Inclusive and Affirming Homes and 
  Services for 2SLGBTQI+ People
 5  LTC Emergency Preparedness through the Incident 
  Management System
 6  Cyber Attacks: Protection, Prevention and Education for 
  Your Home
 7  LTC Homes Public Inquiry: Exploring the Serial Killer Phenomena 

and Identifying Concerning Behaviours
 8 What the Pandemic Has Taught Us About LTC Design 
 
12:30 PM - 2:00 PM Lunch in Tradeshow  
 Sponsored by ProResp Inc.                       
 
2:00 PM - 3:00 PM  Afternoon Concurrent Workshops (BLOCK #2)
 9  Family Matters: Strengthening Relationships with Family Councils
 10  Transforming Dementia Care through Possibilities by Baycrest™
 11 Tastes of Home: Culturally Inclusive Menu Planning
 12 What to Expect from Inspections: A Ministry Update
 13 Collaboration for Care: A Staff Recruitment Success Story
  Sponsored by Plan A Powered by StaffStat

 14 Buildings that Work: Incorporating Technology to Support Your Goals
 15 Understanding, Supporting and Keeping Your Director of Nursing
 
3:00 PM - 3:30 PM  Networking Refreshment Break   
 Sponsored by Staffy

                                           

Annual Convention

April 19-21, 2023

Sheraton Centre Toronto Hotel

Corporate Partners 
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Thursday, April 20 – continued

3:30 PM - 4:30 PM  Afternoon Concurrent Workshops (BLOCK #3)
 16 Using Smart Technologies to Support Personalized Dementia Care
 17  The Nutrition Toolbox for Dietary Service Excellence and 

Regulatory Compliance
 18  Responding to Nursing Resource Needs: Modernizing Applicant 

Assessment at the College of Nurses of Ontario
  Sponsored by Staffy

 19  Ready to Work: Integration Strategies for Internationally  
Educated Nurses

 20  Pushing the Boundaries: The Seniors Health and Wellness Village 
at Peel Manor

 21 Fundraising: How to Start, How to Succeed
 22 The Fixing Long-Term Care Act: Legal Analysis and Update

6:30 PM - 9:30 PM Let’s Dance! 80s Retromix  – Evening Banquet             
 Sponsored by CareRx Corporation

9:30 PM - 1:00 AM   AdvantAge Ontario Hospitality Suite             
 Sponsored by PointClickCare

Annual Convention

April 19-21, 2023

Sheraton Centre Toronto Hotel
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Friday, April 21

7:00 AM - 1:00 PM Registration Open 

7:00 AM - 1:00 PM  AdvantAge Ontario Lounge 
Sponsored by Staffy

7:45 AM - 8:30 AM Buffet Breakfast 

8:30 AM - 9:30 AM  Plenary - Humanizing Care for Older Adults 

9:30 AM - 9:45 AM Travel Time

9:45 AM - 10:45 AM Morning Concurrent Workshops (BLOCK #4)
23   Develop and Empower Your Managers for Organizational Success
24 Updates and Future Directions from the Ministry of Long-Term Care
25 Attracting and Retaining Staff through Workplace Design
26  Workplace Safety and Wellbeing: A New Tool to Assess and Identify 

Controls for Job-Based Psychological Risks for LTC Workers
27  Leading Practices and Resources for an Essential Care Partner 

Program
28 CareTO: An Innovative Resident-Directed Approach to Care
29  Supporting Seniors at Home: Ontario’s Community Paramedicine 

for Long-Term Care Program

10:45 AM - 11:15 AM  Hotel Check Out & Networking Refreshment Break 
Sponsored by HUB International Ontario Limited

11:15 AM – 12:15 PM  Morning Concurrent Workshops (BLOCK #5)
30   Building Quality Clinical Student Placements with PREP LTC
31  Engaging At-Risk Communities: Key Lessons for Seniors Care 

and Services from the High Priority Communities Strategy
32  Emerging from a Mandatory Management Order: 
 An Organizational Transformation Story
33 Unleashing the Power of Naturally Occurring Retirement Communities
34  Working with Your Medical Director under the Fixing Long-Term 

Care Act
35 Tackling the LTC Workforce Crisis in Niagara

12:15 PM - 2:30 PM Closing Lunch and Awards Ceremony

2:30 PM Convention Closes

Annual Convention

April 19-21, 2023

Sheraton Centre Toronto Hotel


