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CUSTOMER COVID MANAGEMENT PLAN 
 
 
 
 
 
We ______________________________ will ensure the delegates at this event follow the below 
guidelines:  
 

 Must not travel if they are feeling unwell or have been contacted by the health officer and advised 
they are a close contact.   

 Practice physical distancing  
 Take special care with distancing around toilets, food and drink outlets, or concessions. All 

payments are contactless. 
 Practice high-level hygiene, including washing their hands and/or using sanitizer regularly, and 

coughing or sneezing into their elbow. 
 Follow the direction of NT Health and Ayers Rock Resort representatives. 
 Should a person become unwell whilst in Ayers Rock Resort, they must immediately isolate in 

their room and contact NT Health Hotline and the Medical Centre immediately for further 
instruction.   

 
 
For further information, please visit our FAQ page at https://www.ayersrockresort.com.au/our-
story/faq?category=316 
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