ORIGAMI RISK

for Quality Managers

Software Solutions to Support and Enhance
Quality Improvement Efforts

With Origami Risk—the leading risk management information system (RMIS)—
take full advantage of your Patient Safety and Quality data to support quality
improvement initiatives and risk reduction activities while supporting patient safety
culture and transparent communication.

Incident Intake and Management
Origami’'s configurable incident intake system—accessible from mobile app or any

internet browser—allows users to capture and report incident details quickly and Innovative technology
accurately. Automate root cause analysis and capture investigation details to determine — designed & supported
if corrective actions are needed. by industry experts — for

_ managing, identifying,
Root Cause Analysis (RCA) and réducingrisk
Use multiple methodologies (RCA framework, 5 Whys, state forms) to conduct and
manage efficient RCAs within your organization. Quickly assign and generate RCA

teams based on adverse events or independently of an incident report. Develop action

plans, generate Fishbone diagrams, and track the chain of events. Easily aggregate
and distribute meaningful reports and analytics identifying the primary, secondary, and
tertiary root causes.

Policies and Procedures
Create and maintain organizational policies and procedures including assigned
responsibility, review dates, committee members, and pertinent policy and procedure
details. Auto-generate policy and procedure documents, including sign-off processes,
and distribute updated policies throughout the organization. Includes version control
and automated linking to relevant incident records.

Rounding Tools
Rounding tools within Origami allow users to conduct EOC, employee,

e

and leadership rounds both online and offline. Rounding tools allow for
easy capture of pressing issues and concerns while supporting Quality

improvement programs through automated scheduling of rounds, follow-up
activities, action plans, and reporting.

Data Aggregation, Values, Analytics and Reporting
Analytics and reporting in Origami makes Quiality data analysis straightforward
and fast. Capture data from third-party systems (EMR, ADT, Lab, etc.) in one,

consolidated location. Origami can aggregate, normalize, and leverage your
Quality data for a more meaningful and accurate reporting process.

>

Visit www.origamirisk.com to see a full list of Quality Manager solutions,
view product videos, and read client success testimonials.
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Origami Risk is consistently recognized as the #1 ranked software provider for the
safety, risk, and insurance industry. What sets us apart? A singular focus on our
clients’ business objectives and outcomes underlies our approach to providing
software and support. For us, it begins with our people—industry veterans capa-
ble of offering invaluable insight during implementation, eager to partner with cli-
ents and develop new, innovative functionality, and committed to ensuring our
customers continue to take full advantage of all that Origami Risk has to offer.

SERVICE

= Experts. We're experienced insurance and risk professionals with the perfect
balance of industry knowledge and technology expertise who are ready to
deliver the right solutions the first time, every time.

= Collaborative. A designated team partners with you to deliver a smooth and
efficient implementation.

= Consistent. Members of your implementation team continue to see to your
needs by providing ongoing, consultative support.

TECHNOLOGY

= Secure. SSAE 18 SOC 2 Type Il and SOC 2 Type II; EU-U.S. Privacy Shield; and
NIST 800-53/FISMA compliant.

= Flexible. Without custom coding or plug-ins, the platform can be configured to meet
your changing business needs. Access to administrative tools gives you control.

= Reliable. Stable, always available, and incredibly fast.

FUNCTIONALITY

= |ntuitive. Simple, straightforward design benefits both day-to-day users and
those who only access occasionally.

= Seamless. You're always on the most recent version — no installation required.
With system updates every 6-8 weeks, you don't wait months to use new
functionality.

= Effortless. Easily automate routine, repetitive tasks and simplify workflows to free
up time and resources.

Visit www.origamirisk.com to learn more about us. You'll find product videos, case
studies, and the biographies of Origami Risk experts.



