
 
 

WORKSHOP AGENDA 
 

DAY 1 
Tuesday, September 21, 2021  

 

10:00AM EDT 10:30AM EDT Welcome 
 

Deidra Simano, TFCA President 
 

10:30AM EDT 11:30AM EDT Keynote  
 

Melissa McQueen, Recipient Mom and Co-Founder Transplant Families 
 
Generously sponsored by National Foundation for Transplants . 
 

11:30AM EDT 12:00PM EDT Coffee Break Sponsored by Help Hope Live 
 

Enjoy A Cup On Us! This Starbucks coffee break is graciously sponsored by 
Help Hope Live. Check your email for a link to order. 
 

12:00PM EDT 1:00PM EDT Round Table – KIDNEY 
 

12:00PM EDT 1:00PM EDT Round Table – HEART 
 

12:00PM EDT 1:00PM EDT Round Table – LIVER 
 

12:00PM EDT 1:00PM EDT Round Table – BMT 
 

12:00PM EDT 1:00PM EDT Round Table – OTHER 
 

1:00PM EDT 2:00PM EDT Lunch / Break 
 

1:00PM EDT 2:00PM EDT Exhibitor and Sponsors Tradeshow 
 

2:00PM EDT 3:00PM EDT Fundraising: Improving the patient experience and health outcomes by  
identifying financial barriers to transplantation.  
 

Rick Lofgren, CFRE, President & CEO, Children’s Organ Transplant Association  
COTA  
 

Michelle Gilchrist, President & CEO, National Foundation for Transplants-NFT 
 

Kelly Green, Executive Director, Help Hope Live, Radnor, PA 
 

3:00PM EDT 4:00PM EDT Pharmacy Benefit Navigation During Challenging Times  
 

Kristin Fox-Smith, MPA, 340B ACE, Senior vice President, Visante Hospital and 
Health System Services, Salt Lake City, UT 
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4:00PM EDT 5:00PM EDT Esprit De Corps! A Practical Guide for TFCs to Improve Morale & Team Work 
 

Jennifer Milton, BSN, MBA, Chief Administrative Officer, University of Texas 
Transplant Center, San Antonio, TX 
 
Generously sponsored by Children’s Organ Transplant Association (COTA) 
 

 

DAY 2 
Wednesday, September 22, 2021  

 

10:00AM EDT 10:15AM EDT Election Results  
 

Michael Chaney 
 

10:15AM EDT 11:15AM EDT UNOS: President Address, UNOS Update  
 

Matthew Cooper, MD, Director of Kidney and Pancreas Transplantation, MedStar 
Georgetown Transplant Institute, President, UNOS Board of Directors, Washington, 
DC 
 

10:15AM EDT 11:15AM EDT CAR-T Therapy in 2021 and Beyond: What You Need to Know About Coding, 
Billing and Reimbursement  
 

Amy Rinkle, Senior Policy Analyst, Nimitt Consulting, Inc., Spicer, MN 
 

11:15AM EDT 12:15PM EDT Stem Cell Transplant in 2021 and Beyond: Medicare Reimbursement Updates 
Including Cost Reimbursement for Donor Search and Cell Acquisition Costs  
 

Jugna Shah, MPH, CHRI President, Nimitt Consulting, Inc., Spicer, MN 
 

11:15AM EDT 12:15PM EDT Part B & Part D Explained for Transplant  
 

Judy Maltz, Vice President, Board of Directors, Transplant Community Alliance, 
Phoenix, AZ 
 

11:15AM EDT 12:15PM EDT Handling Hardship: Adapting to a worldwide pandemic!  
 

TBD TFC Panel 
 

12:15PM EDT 1:15PM EDT Overview of Reimbursement for Organ Acquisition Costs: Medicare Cost 
Report, SAC, Monitoring Reimbursement  
 

Robert Howey, Executive Director, MBA, MHA, CPA, CHFP, University of Miami 
Health System, Miami, FL 
 

12:15PM EDT 1:15PM EDT Bring Your Best Self to Work  
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Shonda Ross, Clinical Manager, MSN, RN, Nebraska Medicine, Omaha, NE   
 

12:15PM EDT 1:15PM EDT Heart Transplant and VAD Insurance Authorizations: What You Need to Know  
 

Sherrie W. Egloff, CRCA, Transplant Patient Financial Coordinator, Heart and VAD, 
Duke University, Durham, NC 
 

1:15PM EDT 1:45PM EDT Sponsors Spotlight: Fast Facts About Insurance for Kidney Transplantation 
 
Andrea Tietjen, AVP Transplant Administration, Finance and Quality, MBA, CPA, 
Saint Barnabas Medical Center, Livingston, NJ 
 

Generously sponsored by Veloxis Pharmaceuticals 
 

1:45 PM EDT 2:15PM EDT Lunch / Break 
 

2:15PM EDT 3:15PM EDT Cost Report: Advanced  
 

Robert Howey, Executive Director, MBA, MHA, CPA, CHFP, University of Miami 
Health System, Miami, FL 
 

2:15PM EDT 3:15PM EDT The Basics of Medicare Coverage for Transplantation  
 

Laura Aguiar, Principal/Managing Partner, CTFC, Transplant Solutions, LLC, 
Phoenix, AZ   
 

3:15PM EDT 3:30PM EDT Break 
 

3:30PM EDT 4:30PM EDT Managed Care Contracting in a Rapidly Changing Environment 
 
Mindy Scharlin, Director, Transplant Contracting, Stanford Healthcare 
 
This session will cover solid organ and BMT. 
 

3:30PM EDT 4:30PM EDT Lung Transplantation: Indications, Evaluations, and Why the Sense of Urgency  
 

Kamyar Afshar, MD, Medical Director, UC San Diego Health, San Diego, CA 
 

3:30PM EDT 4:30PM EDT Tips, Tricks, and Tools for Living Donation and Paired Exchanges  
 

Andrea Tietjen, AVP Transplant Administration, Finance and Quality, MBA, CPA, 
Saint Barnabas Medical Center, Livingston, NJ 

 

DAY 3 
Thursday, September 23, 2021 
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10:00AM EDT 12:00PM EDT TFCA Annual Business Meeting  
 

*Must be a member of the TFCA to attend. 
 

12:00PM EDT 12:15PM EDT Break 
 

12:15PM EDT 1:15PM EDT Understanding Medicare 
 

David Santana, DHHS-CMS, Office of Communications, Washington, DC 
 

1:15PM EDT 1:45PM EDT Break 
 

1:45PM EDT 2:45PM EDT Medicare: Current Topics 
 

David Santana, DHHS-CMS, Office of Communications, Washington, DC 
 

2:45PM EDT 3:45PM EDT Transplant Financial Adverse Events: Never Lose An Opportunity to 
Enhance and Instruct 
  
Charmaine Canamar, Sr. Transplant Financial Manager, University  
Transplant Institute, San Antonio, TX 
  

Elizabeth Cepeda, LMSW, Assistant Director, Transplant Social Work 
Department, University Transplant Institute, San Antonio, TX 
 

3:45PM EDT 4:45PM EDT Wrap Up/Closing Remarks  
 

Deidra Simano, TFCA President 
 

4:00PM EDT 5:00PM EDT Round Tables – KIDNEY 
 

4:00PM EDT 5:00PM EDT Round Tables - HEART  
 

4:00PM EDT 5:00PM EDT Round Tables – LIVER 
 

4:00PM EDT 5:00PM EDT Round Tables – BMT 
 

4:00PM EDT 5:00PM EDT Round Tables – OTHER 
 

 


